
   

 

 

Director's Corner 

Happy New Year! We 
made it through 2017 
and I hope that 2018 
will be an even greater 
year for all of you.  

When I became a social  
services director almost 15 years ago, it 
was close to budget time. My fiscal officer 
had just left the agency and I was on my 
own to develop a budget and I had NO 
clue as to how to do it! Our director’s  
association assigned new directors with a 
mentor, who was an experienced director 
in a neighboring county. Well, my mentor 
wasn’t the best mentor for me! However, 
I knew of Dr. Rita Shiver, who was then 
the Director of Pender County, which was 
about 1 hour and 20 minutes away from 
Columbus County. One day I decided to 
call her for guidance and assistance with 
the budget.  Her budget officer had been 
with their agency for many years and was 
an expert in fiscal.   

Although they were working on their own 
budget, Dr. Shiver sent her to Columbus 
County to help me prepare my budget. I 
was so grateful! From that day to this 
day, Dr. Shiver has been my mentor and 
most importantly my friend.  

After 33 years of service, Dr. Shiver     
retired from Pender County in 2016. She 
was the first African-American Social  
Services Director in North Carolina. She 
had many firsts and is well-respected in 
this state. In 2017 she became an author 
of a book entitled, “Kinder County.”  

Sometimes we develop friendships at  
work, at church, in our civic organizations,  

in our community, etc. that are for a     
season and some for a life-time. True 
friends are a blessing so treasure them. 
For my birthday on January 5th, Dr. Shiver 
sent me a card along with a gift card. She 
also told me to expect a box that would  
be coming. 
When I 
received 
the box, 
she had 
some more 
gifts for me 
and also an 
envelope. Inside the envelope were three 
$10.00 gift cards to Chick-fil-A to be given 
away to my staff at Edgecombe DSS! Not 
only does a friend think about you, but the 
work that you do everyday.  

Value those friendships and always let 
them know how much you love and      
appreciate them.  

Thank you Dr. Shiver for continuing to be a 
blessing to others and being of Service to 
all Mankind!    

Lynette works in the Children 
Services Unit in Tarboro.  

Lynette Weaver 

Patricia King 

Denise works in the RM office in the 
Family & Children Medicaid Unit. 

Denise McDougal 
Patricia works in Tarboro in the 
Adult Medicaid Unit.  

Gift Cards 
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Ask for support  
Accepting help from 
those who care 
about you and will 
listen strengthens 
your resilience and 
ability to manage stress caused by res-
olution. If you feel overwhelmed or 
unable to meet your goals on your 
own, consider seeking professional 
help. Psychologists are uniquely 
trained to understand the connection  
between the mind and body. They can 
offer strategies as to how to adjust 
your goals so that they are attainable, 
as well  as help you change unhealthy 
behaviors and      address emotional 
issues.“                     

                                       Source: http:www.apa.org 

 

Start small 
“Make resolutions that you think you can 
keep. If, for example, your aim is to exer-
cise more frequently, schedule three or 
four days a week at the gym instead of 
seven. If you would like to eat healthier, 
try replacing dessert with something else 
you enjoy, like fruit or yogurt, instead of 
seeing your diet as a form of punishment.  

Change one behavior at a time 
Unhealthy behaviors develop over the 
course of time. Thus, replacing unhealthy 
behaviors with healthy ones requires 
time. Don’t get overwhelmed and think 
that you have to reassess everything in 
your life.  Instead, work toward changing 
one thing at a time.  

 

Talk about it 
Share your experiences with family and 
friends. Consider joining a support group 
to reach your goals, such as a workout 
class at your gym or a group of cowork-
ers quitting smoking. Having someone to 
share your struggles and successes with 
makes your journey to a healthier life-
style that much easier and less intimi-
dating.  

Don’t beat yourself up 
Perfection is unattainable. Remember 
that minor missteps when reaching your 
goals are completely normal and OK. 
Don’t give up completely because you 
were busy. Everyone has ups and downs; 
resolve to recover from your mistakes 
and get back on track.  

 

Felicia Parker - Food and Nutrition Services Unit 
The Director received a call from a client  saying that Felicia had been a blessing to her. The client was about to lose her home and 
Felicia took the time to talk with her. She was so thankful that Felicia was part of the agency and referred to her as “A Wonderful 
Messenger for God.”  

 
Nell Jones - Fiscal Unit 
A client was assisted by Nell Jones at our front desk. That client praised Nell for her professionalism.  
 

Elizabeth Beasley - CPS Intake  
A client called to say that Ms. Beasley was so nice and knowledgeable, and that she deserves a raise.  
 

Kathy Brown - Children Services 
A letter of appreciation was written by a client expressing her gratitude for Kathy Brown. The client stated that Ms. Brown was pro-
fessional, thorough, and smart. They were also glad that the main order of business for Kathy is the well-being of children.  

 
Stephanie West - Children Services 
A DSS client took a moment to let Mrs. Scott know how awesome Ms. West was to work with in assisting her family.  

RECOGNIZING OUTSTANDING COLLECTIONS DECEMBER 2017 

Edgecombe County Child Support Agent, LAQUISHA BRASWELL, ranked #1 among 20 
counties for Collections during the month of December. 

Congratulations Laquisha! 



Karema Best  - Rocky Mount 
Work First 

Jan. 22, 2018 

Kyaunna Alston - Tarboro 
Adult Medicaid 

Jan. 22, 2018 

New Employees 
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DSS and New EAGLES hosted their Annual Foster Care 

Christmas Party on Friday, December 8, 2017 at the East 

Carolina Agriculture & Education Center in Rocky Mount.  

 

National Mentoring Month is an annual campaign to draw attention to the need for more volunteer mentors to help       
America’s young people achieve their full potential. It celebrates mentoring and the positive effect it can have on young lives. 
Its goals are to: 
 Raise awareness of mentoring in its various forms.  
 Recruit individuals to mentor, especially in programs that have waiting lists of young people.  
 Promote the rapid growth of mentoring by recruiting organizations to engage their constituents in mentoring.  

A mentor can talk to your child about problems that  spring up and help set future career goals. Or a mentor and your child 
might just spend time having fun together. Having a mentor can raise a child’s self-esteem and lead to better performance at 
school. It can also make your child less likely to drink alcoholic beverages or use illegal drugs.   

It can be especially helpful to have a mentor who also has  learning and     
attention issues. Your child can talk to the mentor about frustrations and get 
suggestions from someone who’s dealt with similar challenges. Some kids are 
reluctant to reach out for help when they need it. They might be embarrassed 
about their learning issues. Having a mentor who’s been there can remove 
that barrier.  

 

 

 

January is National Mentoring Month 

Sources 
https://www.nationalservice.gov/special-initiatives/national-montoring month 
https://www.understood.org 
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Staff from the Rocky Mount 

DSS office donated Christmas 

toys to boys and girls in the 

community.  

 

     G I D DY           P !                                

   

Connie Phelps, Fiscal Officer, and her 

daughter, Kacey Hocutt, rode their     

horses in the Tarboro Christmas        

Parade on December 10th.  The    

horses looked very festive as they 

donned wreaths and red bows.  
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Love 
Edgecombe County DSS hosted an Adoption Celebration 
Breakfast for our Foster Parents on November 29, 2017. 

Foster Parent, Mary Bunn  

Social worker, Tuekellia Jones, 
introduced the speaker.  

Rev. Roy Gray was not only 
the keynote speaker, he is 
also an adoptive parent.  

Program Administrator, Trina Ebron 
gave special recognition to the staff.  
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DSS hosted a Foster/Adoptive Parent Banquet 
aboard the Spirit of Washington on Saturday,      
December 2, 2017.  
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 19th Fatherhood Initiative Graduation  

Class of January 24, 2018 

Edgecombe County DSS Fatherhood Graduation  
This 19th graduation was held on  

January 24, 2018 at Edgecombe Community College in Rocky 

Mount. The speaker was Judge Anthony Brown. 

Judge Anthony Brown 



 9 

 

                            

This little bundle of joy is the great-granddaughter of recently 

retired, Carol Heath, and the niece of Hayley Stroud. She was 

born on Jan. 5, 2018 at 6:56pm, weighing in at 7lbs. and 6.4oz.  

Hey, 
where’s 
 the party?  

All Decked Out and No Place to Go 

Outfitted in a red sweater, Constance Phelps’ 
little doggy, Gizmo, wanders about in the snow 
during our recent snow storm.   

This app gathers coupons, cash-back offers and 
even discounted gift cards from thousands of 

stores. You rarely strike out looking for coupons here because offers are 
crowdsourced between both retailers and customers. Best of all, no   
coupon printing needed.  

If you like eating at McDonald’s then make sure to download                                               
their app for weekly coupons. These weekly coupons will hold deals that will   
only be available for that current week. Simply download the app and click        

the offer for the cashier to scan.  

Ibotta allows shoppers to earn real money for shopping. Start by perusing the 
different offers in the product gallery and choose the ones you’re interested    

in. Every time you compete a “task” (like sharing on Facebook, taking a poll, or watching     
a video), pending cash is added to your account that can be accessed once you actually 
purchase the product from one of the 50 retailers partnered with Ibotta. Once the pur-
chase is verified, cash is put into your PayPal account or turned into gift cards. 

This app is a must-have for military personnel and their families. This   
free application allows veterans to find military-friendly businesses in 
their area that offer discounts for their service. For best results, search   
by city, state, and zip code.  

GasBuddy helps you find the cheapest gas prices closest to you!            
Additionally, for every gas price you report, you earn points towards    
winning the weekly $250 prize for gas. With over 32 million visitors, 
the app remains extraordinarily up-to-date on your best gas deals. 

 

Special Moments  
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Janet Johnson celebrated her retirement on  Nov. 29,  
2017. Janet was the Triage Supervisor in Tarboro. Her 
last day with the agency was November 30, 2017. 

Annie Cobb-Draughn celebrated her retirement 
on December 15, 2017. She was the WFFA     
Secretary in Rocky Mount. Her last day with the 
agency was December 29, 2017. 

Carol Heath celebrated her retirement on December 
20, 2017. She was an Accounting  Technician II in the 
Fiscal Dept. in Tarboro. Her last day with the agency 
was December 29, 2017.  
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Let’s Get Cooking 

Recipes 

     Chicken Muddle 

Chicken Muddle is a Martin County dish that started many, many 
years ago. It is a great “warm up the insides” food for the cold days.  

Ingredients 

 3 large chicken breasts or 5-6 thighs 

 1 box of Zesta Crackers (must use Zesta as others don’t 
taste the same)    

 1 stick of butter (not margarine)    

 3 boiled eggs cut into small pieces     

Sausage, Potato, and Spinach Soup 

INGREDIENTS 

 1 tablespoon olive oil    
 1 pound spicy Italian sausage, casing removed   
 3 cloves garlic, minced    
 1 onion, diced    
 1/2 teaspoon dried oregano   
 1/2 dried basil  
 5 cups chicken broth 
 3 cups baby spinach 
 1/4 cup heavy cream 
 
 

INSTRUCTIONS 

1. Heat olive oil in a large stockpot or Dutch oven over medium heat. Add Italian sausage and cook until browned, about 3-5 
minutes, making sure to crumble the sausage as it cooks; drain excess fat.  

2. Stir in garlic, onion, oregano, and basil. Cook, stirring frequently, until onions have become translucent, about 2-3 minutes.   

3. Stir in chicken broth and bring to a boil. Add potatoes and cook until tender, about 10 minutes. 

4. Stir in spinach until it begins to wilt, about 1-2 minutes. Stir in heavy cream until heated through, about 1 minute; season with salt 
and pepper to taste.  

5. Serve immediately. 

  

Instructions 

1. Boil chicken in slow cooker until chicken falls off the bones. Remove bones and skin.   

2. Add butter to chicken. Once butter is melted, crumble the ENTIRE box of crackers until water is soaked up in the crackers. 
Stir constantly while adding the crackers.  

3. Add the boiled egg pieces to mixture.  

4. Serve hot.  

You can also add a can of corn or peas at the same time you add the eggs.  

 
                                                                                                                                                   Source: 

                                                                                                                     Connie Phelps, DSS Fiscal Officer 

Yield: 6 Servings 

Cook time: 20 minutes 
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December 29th  

Mary Harper - December 7th 

Shurruh Atkinson - December 10th  

Retonia Armstrong - December 20th  

Narkeisha Bryant - December 29th 

Natalie Holland - December 29th 

Lois McClain - January 3rd 

Marva Scott - January 5th  

Veronica Lyons - January 5th  

Felicia Parker - January 7th 

Nyesha Moore - January 12th  

Lakisha Odom - January 13th  

Barbara Taylor - January 20th 

Yazmin Kasem - January 24th  

Mary Harper celebrated her anniversary with DSS on       
December 7. 

Felicia Parker celebrated her work  anniversary on      
January 3.  

Peggy Lewis celebrated her anniversary with DSS on    
January 11. 

Whitney Bullock celebrated her 3-year anniversary with 
the agency on December 1. 

Iris Batts celebrated her 20th anniversary with DSS on 
January 5.     

  January 1st  
Chiquita Sherrod 

 

    HAPPY WORK  ANNIVERSARY! 

On January 16th, Patricia 
Woodard celebrated 22 years 

with DSS.   

Kenisha Wiggins has been promoted 

to IMC III-Triage Supervisor in Tarboro. 

 

Congratulations Kenisha!  
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Editor: Angela Stanley 

Thanks for reading the Winter  Edition of our DSS 
Newsletter.  

“Farewell DSS Family”  

How to Respond 

ACTIVE SHOOTER  
AWARENESS 

Are You Prepared?  

Active shooter events occur 
unexpectedly and evolve quickly 

For more information contact the Office of Homeland Security and Emergency 
Coordination (OHSEC) Center of Excellence  

Email: physicalsecurity@dm.usda.gov  

Complete the AgLearn training course 
Active Shooter: What You Can Do 

RUN 
Have an escape route and plan in mind 
call 911 or law enforcement when it is safe to do so 

HIDE 

In an area out of the shooter‘s view 

FIGHT 

Only as a last resort, and when your life is in 
imminent danger 

Free Childbirth 
Education Class 

January 16, 2018 & January 23, 2018 
3:00pm - 6:00pm each day 

Edgecombe County Human Services Building 

122 E. St. James St. Tarboro, NC 27886 
RSVP to Deborah Hunter 
(25) 641-7971 

 Learn about having a healthy pregnancy 
 Relaxation techniques 
 Bringing home baby 
 Breastfeeding benefits 

Presented by Edgecombe County Health Department, Pregnancy 
Care Mgmt (PCM), Care Coordination for Children (CC4C), Women, 
Infant & Children (WIC), Healthy Start Baby Love Plus, and Down 
East Partnership for Children.  

Title VI Civil Rights Act of 1964 
Limited English Proficient (LEP) individuals 
will have access to FREE language assis-
tance/translation. Please ask for assistance.  

Incentive:  
Participants will receive a participant manual at the start of the interview, 
and then a $10 incentive for your time after completing a survey following 
the final visit.  

CHANGE 
(Carolina Heart Alliance Networking for Greater Equity) 

The CHANGE study focuses on helping people to: 

 Make healthier food choices 

 Become more physically active 

 Stop smoking 

 Work closely with a doctor to take 

        needed medication 

 Connect with others 

Time Commitment (~ 4-5 months), to include:  
Four (~60 minute) face-to-face meetings at an agreed upon location 

Three monthly phone meetings 

Eligible Participants are:  
 Ages 18-80 years old 
 Resident of Edgecombe-Nash Counties, NC or receive public health or                 
          healthcare services in Edgecombe-Nash Counties, NC 
 Speaks English 
 Not currently pregnant 
 Have elevated risk of cardiovascular disease (CVD)/cardiac event 

(referred by primary care physician/provider at OIC) 

If you have eligible patients, please contact one of the  
Community Health Workers:  

Angela Heath at 252.641.0945 (email: angelaheath@edgecombeco.com or 
Donia Simmons at 252.641.6452 (email: doniasimmons@edgecombeco.com) 

For additional study information, contact 
Audrina J. Bunton (Project Manager) at 919-843-3084 or  
email at: audrina_bunton@unc.edu 

Life is 10% of what happens to me and 

90% of how I react to it.  


